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SERVICE OFFERINGS

International Message Telecommunications Service

International Message Telecommunications Service consists of the furnishing of switched
message telephone service between the Company's operating centers in the United States
and international locations. Such service is available twenty-four (24) hours a day, seven (7)
days a week.

The Company's customers may place calls from any location in the United States. Customers
will be charged for calls based on the foreign destination and other factors identified herein
and, unless otherwise specified, the location of the Company's operating center does not
affect the charge for the call.

Explanation of Rates for International Message Telecommunications Service

The rates for the Company's International Message Telecommunications Service may
depend upon the length of the call, the time period in which the call is placed, the class
of service applicable to the call, the international location to which the call is terminated,
and in some cases specified herein, the airline distance between the Company's
operating center from which the call was originated and the city in which the call is
terminated. All calls will originate from the exchange closest to the calling party's
physical location. The vertical and horizontal coordinates for that exchange and the
airline distance will be determined according to the V&H Coordinate table as used on an
industry wide basis. Where rate periods apply, calls which overlap rate periods will be
charged according to the rates applicable to the time recorded in each period. Calls are
billed in one minute increments. The following charges, in U.S. dollars and cents, apply
for International Message Telecommunications Service to the countries or areas listed in
the rates section. Where applicable, additional minute rates apply to each minute or
fraction thereof beyond the initial period.

Class of Service

The Company provides the following classes of service:

- Direct Dial
- 800 Inbound



